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HOME OWNERSHIP THE AFFORDABLE WAY

W H AT I S

SHARED
OWNERSHIP?
Shared Ownership makes it possible to buy a
home that otherwise might have seemed out of
reach. You purchase a share of the property with
a mortgage (as little as 25% and up to 75%), and
pay a subsidised rent on the remaining share.
When you can afford to, you can increase the
amount you own by buying a further share,
until you own 100% of your home.
It’s a way of buying a high quality home,
in a desirable location, for less.*

MY TH BUSTER
The combined costs of a subsidised rent and
monthly mortgage payment is often cheaper
than renting a similar home. Check how much
you could save with our Sales Consultants.
Home ownership the affordable way.
*Household income limits apply. See page 12 for more details.
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WHO IS NOTTING HILL GENESIS?
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WHO IS

NOTTING HILL
GENESIS?
Notting Hill Genesis is one of the UK’s leading
housing associations, with over 40 years’ experience
as a landlord, and in building homes and sustainable
communities in London and the southeast of England.
From large regeneration projects, with hundreds of
houses and apartments, to small refurbishment and
conversion projects that protect the heritage of
existing buildings, our mission is to deliver places
that all residents are proud to call home.
There’s an important difference between

AT N OT T I N G
HILL GENESIS,
WE DON’T JUST
BUILD HOMES,
WE CR E AT E
THRIVING
COMMUNITIES.

Notting Hill Genesis and other house builders.
We’re here for the long term. That means in addition
to building new, high quality homes, we provide
ongoing management services for them and the
sites they’re built on, long after the last resident
has moved in.
From continuing maintenance of our developments,
to looking after communal spaces – we take
care of our places. And we continue to invest in
the communities.
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WHY BUY WITH NOTTING HILL GENESIS?

WHY BUY WITH

NOTTING HILL
GENESIS?

HOME OWNERSHIP THE AFFORDABLE WAY

We charge subsidised rents, so our homes are
more affordable for you.

We invest back into the communities we work in,
providing supporting services and, where possible,
building more homes.

We are regulated by the Greater London Authority and
Each year we help hundreds of people buy a home of their

Homes and Communities Agency which makes us

own. Having all of this experience means we can provide

accountable to our customers and our funders and partners.

support and guidance at each step of the process.

We work with many national house builders and local
We offer a wide choice of properties from houses to

contractors, building high quality homes in popular areas.

apartments, new builds and resales so we can help you

All of our newly built homes come with a National House

find something that is right for you.

Building Council (NHBC) warranty or equivalent.
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HOW DOES SHARED OWNERSHIP WORK?
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SEARCH FOR
YOUR NEW HOME
O N LIN E AT

HOW DOES

NHGSALES.COM

SHARED
OWNERSHIP
WORK?
Buying through Shared Ownership makes you an
owner-occupier. You start off buying a share in your
new home on a 125 year lease.* Your lease is a legal
document that proves you own part of your home
and sets out conditions such as how often your rent
and service charge goes up and by how much.
You buy the maximum share you can afford.
The minimum share you can purchase on most
developments is 25% and the maximum is 75%.
You usually pay a mortgage on the part you own
and a subsidised rent on the part you don’t.
You will have the same responsibilities as a full
owner-occupier. If you can afford to and decide
to buy the remaining share in your home (known
as ‘staircasing’), you will own your home outright.
Shared Ownership is a way of buying a high
quality home in affordable stages.
*Lease lengths may vary.
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WHAT ARE THE BENEFITS

HOME OWNERSHIP THE AFFORDABLE WAY

W H AT A R E

THE
BENEFITS?
Lower deposit required:
As you are paying only a share of the
full market value your deposit will be
based on that share, meaning you don’t
have to save for as long.
Make it your own:
Unlike rented properties you are an
owner-occupier and can redecorate
to increase value.
You benefit from any value increase:
When you sell your home you will get
the current market value for the share
you own, so you will benefit from any
increase in the property’s value.
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AM I ELIGIBLE FOR SHARED OWNERSHIP
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AM I ELIGIBLE

FOR SHARED
OWNERSHIP?
Eligibility varies by development, the property size
and whether there are any specific criteria imposed
by the Local Authority. However, there are some
general, overarching criteria that you must meet
for every scheme:
Household income:
For developments in London this is a combined
household income of £90,000 per year and
for developments outside of London, this is a
combined household income of £80,000.
Housing situation:
Usually you will need to be a first-time buyer,
but Shared Ownership could be for anyone who
can’t afford a suitable home to meet their needs.
You cannot already own a home and buy with
Shared Ownership (unless you are selling that
home as a result of a change in circumstances
and cannot afford to buy a suitable home).
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A GUIDE TO STEPPING ON THE LADDER WITH SHARED OWNERSHIP
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A GUIDE TO

HOME DEMONSTRATION
When the building is ready, we’ll invite

STEPPING ON
THE LADDER WITH
SHARED OWNERSHIP*

you to see your home before you move
in. We’ll give you a residents’ manual
and make sure you are familiar with key
features such as kitchen appliances,
the heating and security systems.

INSTRUCT YOUR
SOLICITOR
If after the purchasing interview you
wish to go ahead, you’ll then instruct

11

a solicitor and you will also need to
WE’LL OFFER

pay your reservation fee and apply

YOU A HOME

for a mortgage.

10

If we can’t, we’ll offer
you a similar home at

9

the development or at
another development.

START YOUR JOURNEY
Choose the right home for you
by visiting our website or giving
us a call. Tell us what you are

5
A P P LY

4

Reaching legal completion
means you have bought
EXCHANGE OF

your home and can move in.

CONTRACTS

Congratulations!

contracts means that everything
PURCHASING INTERVIEW

is tied up. We’ve legally agreed

You’ll supply evidence of your income,

agreed to buy it.

to sell you the home and you’ve

savings and other required information
VIEW YOUR

3

HOME IN PERSON

to one of our Independent Financial
Advisors. They will review whether
buying the home is affordable for

SELECT YOUR

Following strict protocol

you in more detail and will find the

PREFERRED HOME

and social distancing

best mortgage deal available to you.

guidelines, book your

A sales executive will then contact

Have you seen

private appointment

you (usually by phone) to discuss the

something you like?

to view.

outcome of the review and explain the

Tell us which home
ARE YOU ELIGIBLE?

COMPLETION

You’re nearly there; exchanging

any questions you have.

1

8

6

Book your virtual viewing
with our sales team.

2

LEGAL

7

CHECK OUT THE
DEVELOPMENT

looking for and we will answer

FIND

BUY

buying process in more detail.

is your preferred one.

Complete the online
application form. We’ll check
your form to see if you’ve met
the overall criteria for Shared
Ownership and whether it is

*Shared Ownership – Shared Ownership affordability and eligibility criteria apply.
Price illustrations are based on the share value, not the full market value of the homes advertised.

affordable for you.
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9 S T EP S TO BU YING

A SHARED
OWNERSHIP HOME

1 | G E T IN TOUCH
AND REG IS TER

2 | CHECK WHAT
YOU C AN AFFORD

Found a Shared Ownership property

When buying a new home you can check

you are interested in and are eligible for?

how much you can afford with a Specialist

Simply call us on
020 3815 2222
or enquire online and we will take you
through the buying process, check you
qualify for Shared Ownership and book
you in for a viewing.

Independent Financial Advisor.
They will carry out a financial assessment to
look at how much you can afford and how
much your monthly payments will be taking
into account household salary; monthly
outgoings (such as utilities and food bills),
and any outstanding balances on credit
cards, loans or purchases.

3 | RE SERVING A HOME

4 | M AKE AN OFFER

When you have seen a home that is right

Once you have paid your reservation fee we will

for you we will ask you to put down a

access your reservation in line with the Notting

reservation fee of £500, fill in a reservation

Hill Genesis selection and allocation policy,

form and make an application.

which is governed by the Local Authority.

For some properties and schemes where

We will contact you to make an offer in writing

there is high demand a selection process

confirming the details of the property, or to let

may need to take place or approval from the

you know if we are unable to do so.

Local Authority or Borough may be required.

Please complete the ‘Acceptance of Offer’
form and return it within 7 days.
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9 STEPS TO BUYING A SHARED OWNERSHIP HOME

5 | M AKE YOUR APP OINTMENT S

HOME OWNERSHIP THE AFFORDABLE WAY

6 | MEMOR ANDUM
OF SALE

7 | MORTG AG E
OFFER & SIG N- OFF

Notting Hill Genesis will issue the

The mortgage offer, whether fixed or

We will ask you to appoint a mortgage advisor and a solicitor

MOS to all solicitors involved in the

variable, will provide a breakdown of

as soon as possible after receipt of the offer so you can

sale, this summarises the details of

the initial set-up fees as well as details

proceed quickly with the purchase.

your proposed house purchase.

of the monthly payments.

The MOS will outline a date by which

Once you have received your

information on the right mortgage for you and will provide advice

we want to exchange contracts. This

mortgage offer, Notting Hill Genesis

on products on the whole of the market. They will also provide

makes your intention to buy a home

will also need to review and sign-off

support later in the process, including:

through Notting Hill Genesis a legally

before the exchange of contracts.

An independent mortgage advisor will be able to provide

binding agreement.
Checking the information on your application to ensure it is
correct and you can afford to make the purchase.
Arranging for a valuation of the property you wish to buy.

A solicitor will handle all the legal work around the property
including the exchange of contract, and will review if there is
anything that may affect the value of your home, including:
Submitting searches to the local council to check whether
there are any planning or local issues.
Commission a survey of the property to check for any costly
works that may need to be carried out in the future.
Review the terms of the lease.

8 | E XCHANG E
OF CONTR AC T

9 | COMPLE TION &
FINALLY MOVE-IN!

Contracts will be exchanged between

At this point the remainder of the monies

Notting Hill Genesis and your solicitor

due are sent to us and once received by

for review and signatures.

our solicitors you have legally completed.

Once you have signed your
contract you will be required to pay

WELCOME TO YOUR NEW HOME!

£1,000 at the point of exchange which
will be done through your solicitor.
At exchange Notting Hill Genesis will
then agree your completion date.
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STARTING OUT COSTS
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NO
HIDDEN
FEES

S TA R T I N G
OUT COSTS

At Notting Hill Genesis
we believe in an honest
and transparent process,
meaning no hidden
fees or costs!

The reservation and exchange monies:

Solicitor’s fees:

To reserve your home we ask for

These are usually between £1,000 and

£500 at the point of application.

£1,500 including your Land Registry

We then ask for a further £1,000 which

fees, local search fees and other

is paid upon exchange of contracts. The

expenses. You pay these on

£1,500 paid in these two instalments is

completion date.

taken off the final purchase price.
Stamp duty:
The mortgage valuation fee:

Stamp duty Land Tax is a government

Your mortgage lender will arrange a

tax on top of buying a home. You

valuation of your home, to check it

will need to check the Stamp Duty

is worth the price you are paying.

thresholds with your solicitor because

The costs are usually £400 - £500

these can change depending on how

and can vary. You pay this when you

much you pay for your home. Your

apply for your mortgage.

solicitors will tell you the exact cost.
You pay this to your solicitor on the

Mortgage arrangement fees:

completion date.

For fixed rate mortgages there are
usually ‘arrangement’ or application

Deposit:

fees. These vary from lender to lender

When you exchange contracts your

and we’d advise setting aside £400 -

mortgage lender will ask you for a

£1,000.

deposit of between 5 – 10% of the

These are non refundable, so even
if you pull out later you may lose
this money.

share you are purchasing. Like the
reservation fee, the deposit is deducted
from the price of your home – it isn’t
extra money you have to pay.

Fees may vary from supplier to supplier. Costs above are outline only.
Please consider contingency budget for any unexpected costs along the way.
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WHAT DO I HAVE TO PAY EACH MONTH?
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W H AT D O I H A V E T O

PAY E ACH MO NTH?
Each month you pay:

works so that leaseholders are not

• Your mortgage (on the percentage

given large bills for their share. There

of the property you own)
• Your rent
• Your service charge
•	And where applicable, annual
ground rent.
Your mortgage payment
Each month you’ll make your payment
to your mortgage lender, usually by
direct debit. The mortgage payment
is between you and the lender.

may be a shortfall at times and these
will be recharged to Leaseholders in
accordance with the terms of
their lease.
Your service charge
Your service charge is calculated as a
monthly rate and covers all of the
following:
• Cost of general repairs to
communal areas
• Costs of repairing and replacing

Your rent
On the first day of each month you’ll
pay your rent to us by direct debit.
This makes payment simple and
convenient for everyone as the
payments are taken directly from your
bank account. Your rent will go up

communal lighting
• Cleaning communal areas
(typically once a week)
• Maintenance and repair of
communal entry door systems
• Gardening and grounds maintenance

on April 1st each year by a set amount

• Lift maintenance (if applicable),

as agreed in your lease. We’ll tell you

servicing and repair including

the amount you will have to pay for

emergency telephone

your new rent every February/March.

• Management charge and audit fees
• Buildings insurance

Reserve fund
This is the money held in an interest
gathering bank account and is put
aside to contribute towards the cost
of any cyclical decorations and or
major works to the block or estate. The

• Reserve fund for cyclical
decorations and major works
• Additional services such as
concierge service or amenities
(if applicable).

aim of the fund is to fully cover major
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STAIRCASING & SELLING UP
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S TA I RC A S I N G
Buying a further share
You’ve found a new home, bought it and moved in.
At a later stage you have the choice of buying a larger
share in the property. This is called ‘staircasing’ and the
Notting Hill Genesis Legal and Resales Department can
help you with the details for this and the process for
buying a further share. We also have a ‘guide to staircasing’
which we can provide to you to help explain the process
in more detail.
The price you pay for any of the remaining share is based
on the market value at the time you wish to buy. The value
will be set by an independent RICS qualified valuer. There
will be some costs involved, such as a valuation fee and
solicitor’s fees, although it will not cost as much as you
paid to buy your home.

SELLING UP
Selling your property
You can sell your home at any time after purchase
and Notting Hill Genesis will be on hand to assist.
As part of the property lease we ask that you allow us
an 8 week period, from receipt of valuation, to sell your
home. If we do sell within this period of time we charge
a 1% fee on the share value of the property. After this
period you are able to sell on the open market with
an estate agent.
If you own 100% of your property by the time of sale,
you can advertise on the open market.
We have created a guide to take you through the full
process and speak to one of our Sales Consultants
for more information.

WHEN YOU
OWN 100% OF
YOUR HOME ,
YOU ARE FREE
TO SELL IT
ON THE OPEN
MARKET
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FAQS
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FAQs
What are my responsibilities

If the changes are structural or alter

once I have moved in?

the specification such as removing

Your Solicitor will outline all your
responsibilities as outlined on the lease
of your property as these vary from
lease to lease.

walls, changing windows, replacing
the kitchen or bathroom or building
extensions you will need these
to be approved by our Leasehold
Department. We may also need to

As an owner-occupier you are

refer to the building regulations and

responsible for the maintenance and

will advise on whether planning

repairs to the inside of your property

permission is required.

(anything behind the front door).

We would advise checking with us

Notting Hill Genesis is responsible for

before you make any changes, however

the estate management (anything

small, so we can provide quick and

outside the front door) including

friendly advice on how to proceed.

maintenance and upkeep of communal
spaces. This is paid for via the service

What if my property’s value changes?

charge you pay on a monthly basis.

Will this affect the price of my share

As part of your lease you are also

and on the remaining share value?

required to pay the monthly rent on

You will benefit from any increase

the remaining share of the property

in the value of the property on the

that you do not own.

share you own. However, you may
be affected by a decrease in value if

Can I make changes or
improvements to my property?

you wanted to sell.
When you want to purchase a larger

Changes such as decorating your

share in your property by staircasing

home and updating flooring are

we will conduct a valuation of the

cosmetic and would not need

property at the time and will advise on

approval by Notting Hill Genesis.

the price to purchase remaining shares.

WE LOOK
FORWARD TO
HELPING YOU
FIND A NEW
NOTTING HILL
GENESIS
HOME
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THE NOTTING HILL GENESIS COLLECTION
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THE

NOTTING HILL GENESIS
COLLECTION
Inspirational interiors in sought after locations,
that first step to a home of your own

All information supplied in this publication and other marketing material produced by Notting Hill Genesis is provided in good faith but may change at any time and therefore does not form any
part of any contract. Shared Ownership is subject to affordability and eligibility criteria. Images shown are for illustrative purposes only. August 2020.
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020 3815 2222
sales@nhg.org.uk
www.nhgsales.com

